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Policies

Financial Policies:

· Installations $55.00 (removals are free)

· Signs out of our immediate operation area are $70.00 and that applies to certain parts of VA and MD.

· Brochure box $5.00

· Lock box pickup $8.00

· Return of brochure box and riders (e.g. Sold sign) to offices $5.00 per agent regardless of the amount of riders an agent has. If five agents in the same office need riders return $5.00 per agent.

· Other Misc. trips that don’t involve a mistake by installer (e.g. fixing a wind damage panel) $10.00 per trip.
Installation and Removal Policies: 

· Installations within 48hrs unless told otherwise (If work order is not received  before 4pm on Friday it will be completed on the following Monday) exceptions are open house emergencies 

· Agents need not supply poles, and poles are painted as needed for appearance

· General positioning for best viewing unless told to be placed in a specific spot

· Removal within 48 hrs (If work order is not received  before 4pm on Friday it will be completed on the following Monday)

Billing and Payment Policies: 

· Online bill payments (Individual Agents)
· Check payments only offered to whole offices, and some “Teams”
· Payment should be made before the 15th of every month

· If payment is not made for any month in question payment would be carried over to the next month with a 5% increase in total payment for the missed month and the present month payment
Pole Policies:

·  If there is a missing pole or damaged or stolen pole there would be a charge of $60.00. This charge is only collected after judging the circumstances.
· Every three months there we would check the existing properties that you have signs, and we have poles on to see if it is still on that site if not we would have to visit the first pole policies.
· If there is any underground cables or gas lines in the immediate digging area agents are advised to call Miss Utility. It is a free service use for identifying underground lines. 

Agents Signature:_____________________________________     Date:__________________
Print Name: _______________________________________

Office Name: ________________________________________

Phone Number: ______________________________________

FAX POLICIES TO (301) 942-2228
Realty Sign Installers 3903 Mertford Street Kensington, MD 20895


                                             Fax: (301) 942-2228  Cell Phone: (202) 439-8472








